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About this guide 
This guide describes how to create a MyMassGov account and log in to the iCORI 
system:  

• The first section of the guide describes how to create and log in to a 
personal iCORI accounts. 

• The next section of the guide covers how to create and log in to an iCORI 
personal CORI subject account. 

• The final section of the guide describes how to create and log in to a 
business or organization iCORI account. 

Refer to Contents for a detailed listing of the contents of this guide. 

What you need 
To use iCORI, you need to have the following: 

• A personal computer or device 

• A web browser installed on the computer or device 

• An internet connection 

• Your MyMassGov login credentials (email address and password) 

If you need assistance with any of these items, or for more information on CORI, 
please go to the Commonwealth of Massachusetts site: 

https://www.mass.gov/massachusetts-criminal-offender-record-information-cori  

Conventions 
This guide uses the following conventions: 

• Bold-face text indicates a button that you click, a field you can enter 
information into, or another screen item that accepts an action from you. 

• Italic text indicates the name of a screen element (the title of a page, for 
example). 
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• Links are always in blue underlined text; if you are viewing an electronic 
copy of this document, you can select these links to see additional 
information elsewhere within the document. Note that depending on your 
system settings, the color of the link text may change after you have 
selected it. 

Note that since computers differ widely in terms of screen size and other technical 
aspects, there may be slight differences between the screen images in this 
document and what your computer displays. These differences are in format only, 
and do not affect the operation of the system. 
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Personal accounts 
A personal account lets you request electronic consent to submit criminal offender 
record information (CORI) requests. A personal account also lets you consent to 
other individuals’ requests to view your CORI.  

This chapter describes how to set up and log in to an iCORI personal account: 

• Log in to your iCORI personal account 

• Set up your iCORI personal account 

• Register your iCORI personal account 

The following sections describe these procedures in detail. 

Log in to your iCORI personal account 
If you have already set up and registered your iCORI personal account, you can log 
in following the instructions in this section. 

If you have not already set up and registered your account, you must do so before 
you can log in to the iCORI service (see Set up your iCORI personal account to do 
this). 

To log in to the iCORI service: 

1. Launch your web browser. 

2. Navigate to the Welcome to the Massachusetts iCORI service page. 
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3. Select Personal accounts. 

 
The screen displays the MyMassGov PERSONAL ACCOUNT page. 

4. Enter your email address and password in the fields provided.  

Note that passwords are case-sensitive. 

5. Select LOG IN.  

 
The screen displays the Verify your account page. 

6. Select Text me or Call me. 
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7. Select SEND VERIFICATION CODE. 

 
The screen displays the Verify your account page again. The page now includes 
the Enter code field. 

8. Obtain the verification code from your phone. 

9. Type the verification code in the Enter code field. 
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10. Select VERIFY. 

 
This completes the procedure for logging in to your personal iCORI account. 

Set up your personal iCORI account 
To set up your iCORI personal account: 
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1. Select Personal accounts. 

 

The screen displays the PERSONAL ACCOUNT page. 

2. Select CREATE AN ACCOUNT. 

 
The screen displays the Consent to share MyMassGov profile information page. 
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3. Select CONTINUE. 

 
The screen displays the Set up multifactor authentication (MFA) Step 1 of 3 page. 

4. Type your email address in the Email field. Type your entire email address, 
including any periods (.) or at signs (@). 

5. Select SEND VERIFICATION CODE. 
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The screen displays the Set up multifactor authentication (MFA) Step 1 of 3 page 
once again. The page now includes the Verification code field.  

6. Go to your email account and open the message from MyMassGov, with the 
subject line, Verify your email address. 

7. Make a note of the verification code contained in the message. 

 
8. Type the verification in the Verification code field on the Set up multifactor 

authentication (MFA) page. 
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9. Select VERIFY. 

 
10. The screen displays the Set up multifactor authentication (MFA) Step 2 of 3 page. 

11. Type your first name and last name in the corresponding fields. 
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12. Select CONTINUE. 

 
The screen displays the Set up multifactor authentication (MFA) Step 3 of 3 page. 

13. Follow the rules shown on the page and compose a password. 

14. Type your password in the New Password field. 

15. Type your password again, this time in the Confirm New Password field. 
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16. Select CREATE. 

 

The screen displays the Identity Verification Required page. 

17. Select Verify my identity. 

 
The screen displays the Verify your identity page. 
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18. Select Begin identity verification. 

 
The screen displays the Review account information page. 

19. Note the name displayed on the page: 

• If the name is correct, proceed to step 21. 

• If the name is not correct, proceed to step 20. 
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20. If the name is not correct: 

a. Select Edit. 

 
The screen displays the MyMassGov PERSONAL ACCOUNT page. 

b. Select SEND VERIFICATION CODE. 

 
The screen displays the MyMassGov PERSONAL ACCOUNT page, which now 
includes the Verification code field. 

c. Check your email for a message from MyMassGov, with the subject line 
Verify your email address. 

d. Open the message and note the verification code. 
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e. Type the verification code in the Verification Code field. 

f. Select VERIFY. 

 
The screen displays the Change your name page. 

g. Make the necessary corrections to your first and last name. 

h. Select SAVE. 

 
The screen displays the Review account information page 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 14 

i. Proceed to step 21. 

21. Note the email address listed on the page: 

• If the email address is correct, proceed to step 22. 

• If the email address is not correct, follow the procedure described in step 20 
to correct it. 

22. Select Save and Next. 

 
The screen displays the Enter Social Security Number page. 

23. Type your Social Security number or your Individual Taxpayer Identification 
Number (ITIN) in the field provided. 
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24. Select Save and next. 

 
The screen displays the Enter phone number page. 

25. Type your phone number in the Phone number field. 

26. Select either the Text message or Phone call check box. 
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27. Select Send code. 

 

The screen displays the Enter verification code page. 

28. Obtain the verification code from your phone. 

29. Type the code in the Enter verification code field. 

The system checks the code and verifies it. 
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30. Select Save and next. 

 

The screen displays the Enter date of birth (DOB) and address page. 
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31. Complete the Month, Day, and Year fields. 

 
32.  Scroll down to the Residential address section of the page. 

33. Complete the address fields. As you begin typing an address, the system 
displays matching addresses. If one of these is the correct address, select it. 

34. (Optional) If your mailing address is different from your street address: 

a. Select the My mailing address is different than my residential address 
check box. 

The screen displays another set of address fields. 

b. Complete the address fields. 
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35. Select Save and next. 

 
The screen displays the Verify your address page. 

36. Note the address: 

• If the address is correct, proceed to step 37. 

• If the address is not correct, select Edit address, make the necessary 
changes, and select Save and next. Proceed to step 37. 
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37. Select This address is correct. 

 

The screen displays the Review information page. 

38. Carefully review all the information on the page: 

• If the address is correct, proceed to step 39. 

• If the address is not correct, select Edit my information, make the 
necessary changes, and select Save and next. Until the screen again 
displays the Review information page. Proceed to step 39. 

39. Select Submit. 

The screen displays the Identity verified page. 
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40. Select Continue. 

 
The screen displays the Welcome to the Massachusetts iCORI service page. 

This completes the procedure for creating your account. Continue to the next 
section, Register your iCORI account. 

Register your Personal iCORI account 
The next step is to register your iCORI account: 

1. Select Personal accounts. 

 

The screen displays the MyMassGov PERSONAL ACCOUNT page. 
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2. Enter your email address and password in the fields provided.  

Note that passwords are case-sensitive. 

3. Select LOG IN.  

 

The screen displays the Register as an individual page. 

4. Select Authorize others to request my CORI. 
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5. Select Continue. 

 
The screen displays the Confirm account types page. 

6. Read the page carefully and ensure that you have all the necessary information 
and materials on hand. 
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7. Select Continue. 

 
The screen displays the Account details page. It is mostly completed, using 
information you entered earlier in the account creation process. 

8.  Complete the Last six SSN and Phone number fields. 
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9. Select Continue. 

 

The screen displays the Verify and submit page. 

10. Review the information on the page.  

If any of it is incorrect, select Back to get to the appropriate page, correct the 
information, and the select Continue until the screen again displays the Verify 
and submit page. 

11. Select the I have read and agree to the terms and conditions check box. 

12. Select the I have reviewed the iCORI training documents and understand 
the contents check box. 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 26 

13. Select Continue. 

 

The screen displays the account registration confirmation page. 
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16. Select Return to homepage. 

 
The screen displays the iCORI homepage. 

This completes the procedure for creating and registering your iCORI account.  

You can now log in to the iCORI service (see Log in to your personal iCORI 
account). 

Refer to the iCORI-Personal Accounts User’s Guide for information on requesting 
consent and other CORI business account procedures. 
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CORI personal subject accounts 
A CORI personal subject account is intended for individuals who do not need to 
submit CORI requests, but who want to consent to other individuals’ requests to 
view their own CORI (for example, individuals who need to provide CORI 
information when applying for employment or renting an apartment). 

This chapter describes how to set up and log in to your iCORI personal account: 

• Log in to your iCORI personal subject account 

• Set up your iCORI personal subject account 

• Register your iCORI personal subject account 

The following sections describe these procedures in detail. 

Log in to your iCORI personal subject account 
If you have already set up and registered your iCORI personal CORI subject 
account, you can log in following the instructions in this section. 

If you have not already set up and registered your account, you must do so before 
you can log in to the iCORI service (see Set up your iCORI personal subject 
account to do this). 

To log in to your iCORI personal subject account: 

1. Launch your web browser. 

2. Navigate to the Welcome to the Massachusetts iCORI service page. 
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3. Select Personal accounts. 

 
The screen displays the MyMassGov PERSONAL ACCOUNT page. 

4. Enter your email address and password in the fields provided.  

Note that passwords are case-sensitive. 

5. Select LOG IN.  
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The screen displays the Welcome to the iCORI service page. 

 
This completes the procedure for logging in. 

Set up your iCORI personal subject account 
This section describes how to set up your iCORI subject account. The general 
sequence is: 

1. An iCORI user sends a request to view your CORI. 

2. The iCORI system sends this request to you in the form of an email message. 

3. You open the email and follow the link to iCORI. 

4. You provide some basic information to set up an iCORI account. 

5. You decide whether or not to grant access to your information. 
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Your role in this process comprises steps 3, 4, and 5. The following sections of this 
chapter describe those steps. 

Open the request email 
The iCORI process begins with an email in your inbox: 

1. Open your email account. 

2. Open the message from icorisubmission@noreply.mass.gov.  
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3. Note the button contained in the email message: 

• If the subject of the email message is Create Your iCORI Account (and the 
email message contains the Register for iCORI button), this indicates that 
you do not have an iCORI account, and that you must create an account. 

  

If this is the case, select Register for iCORI and continue this procedure. 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 33 

• If the email contains the Sign in to iCORI button, this indicates that you 
have an iCORI account already. 

  

In this case, select Sign in to iCORI and proceed to Log in to your iCORI 
personal subject account. 

Set up your account 
The next step is to set up your iCORI account: 
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1. Select Personal accounts. 

 
The screen displays the PERSONAL ACCOUNT page. 

2. Select CREATE AN ACCOUNT. 

 

The screen displays the Consent to share MyMassGov profile information page. 
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3. Select CONTINUE. 

 
The screen displays the Set up multifactor authentication (MFA) Step 1 of 3 page. 

4. Type your email address in the Email field. Type your entire email address, 
including any periods (.) or at signs (@). 

5. Select SEND VERIFICATION CODE. 

 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 36 

The screen displays the Set up multifactor authentication (MFA) Step 1 of 3 page 
once again. The page now includes the Verification code field.  

6. Go to your email account and open the message from MyMassGov, with the 
subject line, Verify your email address. 

7. Make a note of the verification code contained in the message. 

 
8. Type the verification in the Verification code field on the Set up multifactor 

authentication (MFA) page. 
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9. Select VERIFY. 

 
The screen displays the Set up multifactor authentication (MFA) Step 2 of 3 page. 

11. Type your first name and last name in the corresponding fields. 
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12. Select CONTINUE. 

 
The screen displays the Set up multifactor authentication (MFA) Step 3 of 3 page. 

13. Follow the rules shown on the page and compose a password. 

14. Type your password in the New Password field. 

15. Type your password again, this time in the Confirm New Password field. 
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16. Select CREATE. 

 
The screen displays the Identity Verification Required page. 

17. Select Verify my identity. 

 

The screen displays the Verify your identity page. 
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18. Select Begin identity verification. 

 
The screen displays the Review account information page. 

19. Note the name displayed on the page: 

• If the name is correct, proceed to step 21. 

• If the name is not correct, proceed to step 20. 

20. If the name is not correct: 
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a. Select Edit. 

 
The screen displays the MyMassGov PERSONAL ACCOUNT page. 

b. Select SEND VERIFICATION CODE. 

 

The screen displays the MyMassGov PERSONAL ACCOUNT page, which now 
includes the Verification code field. 

c. Check your email for a message from MyMassGov, with the subject line 
Verify your email address. 

d. Open the message and note the verification code. 

e. Type the verification code in the Verification Code field. 
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f. Select VERIFY. 

 
The screen displays the Change your name page. 

g. Make the necessary corrections to your first and last name. 

h. Select SAVE. 

 

The screen displays the Review account information page 

i. Proceed to step 21. 
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21. Note the email address listed on the page: 

• If the email address is correct, proceed to step 22. 

• If the email address is not correct, follow the procedure described in step 20 
to correct it. 

22. Select Save and Next. 

 
The screen displays the Enter Social Security Number page. 

23. Type your Social Security number or your Individual Taxpayer Identification 
Number (ITIN) in the field provided. 
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24. Select Save and next. 

 
The screen displays the Enter phone number page. 

25. Type your phone number in the Phone number field. 

26. Select either the Text message or Phone call check box. 
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27. Select Send code. 

 
The screen displays the Enter verification code page. 

28. Obtain the verification code from your phone. 

29. Type the code in the Enter verification code field. 

The system checks the code and verifies it. 
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30. Select Save and next. 

 
The screen displays the Enter date of birth (DOB) and address page. 
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31. Complete the Month, Day, and Year fields. 

 
32.  Scroll down to the Residential address section of the page. 

33. Complete the address fields.  

Note that as you begin typing an address, the system displays matching 
addresses. If one of these is the correct address, select it (instead of typing it). 

34. (Optional) If your mailing address is different from your street address: 

a. Select the Mailing address is different than my residential address check 
box. 

The screen displays another set of address fields. 

b. Complete the address fields. 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 48 

35. Select Save and next. 

 
The screen displays the Verify your address page. 

36. Note the address: 

• If the address is correct, proceed to step 37. 

• If the address is not correct, select Edit address, make the necessary 
changes, and select Save and next. Proceed to step 37. 
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37. Select This address is correct. 

 
The screen displays the Review information page. 

38. Carefully review all the information on the page: 

If the address is correct, proceed to step 39. 

If the address is not correct, select Edit my information, make the necessary 
changes, and select Save and next. Proceed to step 39. 

39. Select Submit. 

The screen displays the Identity verified page. 
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40. Select Continue. 

 
The screen displays the Welcome to the Massachusetts iCORI service page. 

This completes the procedure for creating your account. Continue to the next 
section, Register your account. 

Register your account 
The next step is to register your iCORI account: 

1. Select Personal accounts. 

 

The screen displays the MyMassGov PERSONAL ACCOUNT page. 
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2. Enter your email address and password in the fields provided.  

Note that passwords are case-sensitive. 

3. Select LOG IN.  

 
The screen displays the Register as an individual page. 

4. Select Authorize others to request my CORI. 
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5. Select Continue. 

 
The screen displays the Confirm account types page. 

6. Read the page carefully, and ensure that you have all the necessary information 
and materials on hand. 
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7. Select Continue. 

 
The screen displays the Account details page. It is mostly completed, using 
information you entered earlier in the account creation process. 

8.  Complete the Last six SSN and Phone number fields. 
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9. Select Continue. 

 
The screen displays the Verify and submit page. 

10. Review the information on the page.  

If any of it is incorrect, select Back to get to the appropriate page, correct the 
information, and the select Continue until the screen again displays the Verify 
and submit page. 

11. Select the I have read and agree to the terms and conditions check box. 

12. Select the I have reviewed the iCORI training documents and understand 
the contents check box. 
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13. Select Submit. 

 
The screen displays the account registration confirmation page. 
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14. Select Return to homepage. 

 
The screen displays the iCORI homepage. 

This completes the procedure for registering your iCORI Personal CORI Subject 
account.  

Refer to the iCORI-Personal CORI Subject Accounts User’s Guide for information on 
granting consent and other personal CORI subject account procedures. 
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Business accounts 
A business account lets you request consent to submit criminal offender record 
information (CORI) requests, on behalf of an incorporated business or 
organization. You should request a business account only if you are an employee 
or a business or organization and are required to make requests as part of your 
job responsibilities. 

This chapter describes how to set up and log in to your iCORI business account: 

• Log in to your iCORI business account 

• Set up your iCORI business account 

The following sections describe these procedures in detail. 

Log in to your iCORI business account 
If you have not already set up and registered your iCORI business account, you 
must do so before you can log in to the iCORI service (see Set up your iCORI 
business account to do this). 

To log in to the iCORI your iCORI business account: 

1. Launch your web browser. 

2. Navigate to the Welcome to the Massachusetts iCORI service page. 
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3. Select Business or organization accounts. 

 
The screen displays the MyMassGov BUSINESS  ACCOUNT page. 

4. Enter your login ID and password in the fields provided.  

Note that passwords are case-sensitive. 

5. Select LOG IN.  
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The screen displays the Welcome to the iCORI service page. 

 
This completes the procedure for logging in. 

Set up your iCORI business account 
To set up your iCORI business account: 

1. Launch your internet browser. 

2. Navigate to the Welcome to the Massachusetts iCORI service page. 
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3. Select Business or organization accounts. 

 

The screen displays the MyMassGov BUSINESS ACCOUNT page. 

4. Select CREATE AN ACCOUNT.  

 
The screen displays the Consent to share MyMassGov profile information page. 

5. Select MyMassGov Privacy Notice. 

The screen displays the MyMassGov Privacy Notice page in a separate browser 
tab or session. 

6. Read the privacy notice. 

7. Close the browser tab or session. 
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The screen displays the Consent to share MyMassGov profile information page. 

8. Select Data sharing and storage. 

The screen displays the Data sharing and storage page in a separate browser tab 
or session. 

9. Read the data sharing and storage notice. 

10. Close the browser tab or session. 

The screen displays the Consent to share MyMassGov profile information page. 

11. Select CONTINUE. 

 
The screen displays the Set up multifactor authentication (MFA) page. 

12. Type your email address in the Email field. 
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13. Select SEND VERIFICATION CODE. 

 
The screen displays the Set up multifactor authentication (MFA) page, which now 
includes the Verification code field. 

14. Check your email for a message from MyMassGov. 
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15. Open the message and note the verification code. 

 
16. Type the verification code in the Verification code field on the Set up multifactor 

authentication (MFA) page. 
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17. Select VERIFY. 

 
The screen displays the Step 2 of 3: Add account details page. 

18. Complete the First Name and Last Name fields. 
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19. Select CONTINUE. 

 
The screen displays the Step 3 of 3: Set up your password page 

20. Compose a password that adheres to the password rules shown on the page. 

21. Type the password in the New Password field, and again in the Confirm New 
Password field. 
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22. Select CREATE AN ACCOUNT.  

 
The screen displays the Identity Verification Required page. 
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24. Select Verify my identity. 

 
The screen displays the Register as a business or organization-Select account type 
page. 

25. Select the appropriate choice in the Business/organization category area. 

26. Select Continue. 

 
The screen displays the Select account type page. 

27. Select the appropriate account type.  

Note that you should scroll to the bottom of the page to view all choices. 
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Note also that if you select some account types (Employer, for example), the 
screen displays a second level of choices, as shown in the example. If the screen 
displays this second level of choices, you must select one of the choices offered. 

 
28. Scroll to the bottom of the page and select Continue. 

 
The screen displays the Select account type—AmeriCorps program page. 

28. Select Yes or No, as appropriate. 

29. Select Continue. 

 
The screen displays the Confirm account type(s) page. 

30. Review your name and email information: 
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• If all the information is correct, proceed to step 31. 

• If any of the information is incorrect: 
Select Back as necessary to reach the page with the incorrect information. 
Correct the information as necessary. 
Select Continue as necessary to reach the Confirm account type(s) page. 
Proceed to step 31. 

31. Select Continue. 

 
The screen displays the Register as a business or organization-2. Account details 
page. 

32. Complete as many fields on the page as possible. 

You must complete all required fields; note that the system completes some 
fields on the page, based on the information you have already entered (the 
system shades these fields gray or blue). You can edit fields shaded in blue, but 
not the ones shaded in gray. 
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33. Select Continue. 

 
The screen displays the Verify registration details page. 

34. Review your name and email information: 

• If all the information is correct, proceed to step 35. 

• If any of the information is incorrect: 
Select Back as necessary to reach the page with the incorrect information. 
Correct the information as necessary. 
Select Continue as necessary to reach the Confirm account type(s) page. 
Proceed to step 35. 

35. Select the I have read and agree to the terms and conditions check box. 
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Note that you can select terms and conditions to view the terms and 
conditions document. 

36. Select the I have reviewed the iCORI training documents and understand 
the contents check box. 

Note that you can select training documents to view the training documents. 

37. Select Submit. 

 
The screen displays a confirmation page. 



iCORI Account Help User’s Guide 
 

 

Revised 10/19/2026 Page 72 

38.Select Return to homepage. 

 
The screen displays the Welcome to the iCORI service page. 

This completes the procedure. 

Refer to the iCORI-Business Accounts User’s Guide for information on requesting 
consent and other CORI business account procedures. 
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Revision History 
This guide is updated as new versions of the software are released and additional 
functions become available.  

The following table summarizes the key changes made, including the date and 
nature of changes. 

Version Date Nature of changes 

1.0 October 19, 2026 Initial release (describes iCORI Version 1.0). 
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